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Northern NM College 2025 Student Services Survey

The Student Services Survey at NNMC collects feedback from current students regarding various college services,
including facilities, enrollment, support, and academics. The survey was distributed at the end of October 2025
and remained open for three weeks, targeting 1,579 students enrolled that semester. One email invitation
bounced, leaving a total of 1,578 recipients. Out of these, 272 students responded, resulting in a response rate of
17.2%.

Strengths were identified based on responses indicating high satisfaction and effectiveness, while opportunities
for improvement were derived from responses that showed dissatisfaction or ineffectiveness.

Also included is a word cloud of student feedback for better serving students in the future. This qualitative
feedback has been categorized into strengths and opportunities, as seen in questions 28 (b) and 28 (a),
respectively (attached)

Strengths Opportunities for Improvement

How satisfied are you with the policies
4 ’ I 0%

that this college sets? Financial aid policies are easy to find and

understand.

10%
How easy is it to register for courses at
; I 30%
this college?

The advisors have helped me make

How well-maintained are the facilities
_ 80% decisions about my academics.

at this college?

11%

How well does student services support

students at Northern New Mexico _ 81%

College?

Overall, are you satisfied with your _ 82%
experience at this college? °

Financial Aid responded to my
voicemail/email timely manner.

11%

The advisors have helped me reach out

Financial aid staff was professional _ 82% to other campus resources

11%

Among the students who completed the survey, 82%
indicated they were likely to continue this college next

year, and 86% indicated they were likely to recommend helpful

this college to others. Of the respondents, 79% identified online experience program great

as female, 20% as male and 1% specified other. reed

Ethnically, 68% identified as Hispanic,12% as American advisors Classes hel N

Indian, 13% as White Non-Hispanic, and 7% as Other. PNnme
zoodcollege studentscourses

In terms of age, 8% were under 18, 32% were aged 18- questions

24, 22% were aged 25-34, 21% were aged 35-44, and
17% were 45 or older. Regarding education levels, 47%
pursued a bachelor's degree, 30% an associate degree,
8% sought a certificate, and 15% were non-degree
students.

Fig: Word cloud of student feedback for improving services
Of the students who completed the survey, 61% enrolled

in 16-week (August to December) classes, 60% enrolled in the first 8-week classes (August to October), and 54%
enrolled in the second 8-week (October to December) classes.

Appendix A contains the results of each survey question.



APPENDIX A
STUDENT SERVICES SURVEY - 2025

Q1 How well does student services support students at Northern New
Mexico College?

Answered: 270  Skipped: 2

Extremely well _ 31.11%

Somewhat well 14.81%

Not so well I 3.33%

0.74%

Not at all well
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Q2 How effective is the teaching outside your major at this college?

Answered: 268  Skipped: 4

Ext L
effective

Somewhat
omewna 19.78%
effective

Not so
0,
effective I 1.87%

Not at all
effective

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q3 How well-maintained are the facilities at this college?

Answered: 264  Skipped: 8

Extremely |
We“_maintained _ 29'92/0
Very .
We“-maintained _ 50.38 /o

Somewhat

0,
well-maintained 17.42%

Not so
0,
well-maintained I 2.27%

Not at all
well-maintained

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q4 How easy is it to register for courses at this college?

Answered: 266  Skipped: 6

Very easy 39.10%

EXtremely o _ 40.980&
Somewhat easy 16.92%
Not so easy I 2.63%

Not at all easy| 0.38%
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STUDENT SERVICES SURVEY - 2025

Q5 How easy is it to obtain the resources you need from the college library
system?

Answered: 260  Skipped: 12

Extremely easy - 26.92%

Somewhat easy 30.38%

Not so easy I 4.23%

Not at all easy I 1.54%
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APPENDIX A

STUDENT SERVICES SURVEY - 2025

Q6 How satisfied are you with the policies that this college sets?

Answered: 264  Skipped: 8

Extremely o
Very SatISﬁed _ as-48%

Somewhat

0,

satisfied 16.67%

Not so

0,
satisfied I 3.41%
Not at all
0,

satisfied 0.38%

0% 10% 20% 30% 40% 50% 60%

70% 80% 90% 100%
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Q7 How helpful is the staff at Financial Aid?

Answered: 240  Skipped: 32

Extremely o
Very helprl _ 30.00%

Somewhat

helpful 20.00%

Not so helpful 2.92%
Not at all o
helpful I 2.50%

N/A 9.58%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q8 Financial Aid responded to my voicemail/email timely manner.

Answered: 245  Skipped: 27

Strongly agree - 26.12%

Agree

43.27%
Disagree 7.35%

St L

.rongyl 3.67%

disagree

N/A 19.59%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q9 Financial aid staff showed concern and support.

Answered: 241  Skipped: 31

Strongly agree - 28.22%

Disagree 5.81%
L

St.m”gyl 2.49%

disagree

N/A 15.35%

0% 10% 20% 30% 40%

50% 60% 70% 80% 90% 100%
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STUDENT SERVICES SURVEY - 2025

Q10 Financial aid staff was professional.

Answered: 245  Skipped: 27

Disagree 2.86%
St L

TONEY 1 0.41%
disagree

0% 10% 20% 30% 40% 50% 60%
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Q11 Financial aid policies are easy to find and understand.

Answered: 246  Skipped: 26

Strongly agree - 26.02%

Disagree 6.91%
St L

.rongyl 2.85%
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q12 How helpful is the staff in the Office of Admissions?

Answered: 199  Skipped: 73

Extremely o

Somewhat

0,
helpful 14.57%

Not so helpful 1.51%
Not at all 1.51%
helpful e

N/A . 7.04%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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STUDENT SERVICES SURVEY - 2025

Q13 How helpful is the staff in providing high-quality assistance?

Answered: 202  Skipped: 70

Extremely o
Very helprL _ H-55%

Somewhat

0,
helpful 14.36%

Not so helpful 2.48%

Not at all o
helpful I 1.98%

N/A 7.43%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

14



APPENDIX A
STUDENT SERVICES SURVEY - 2025

Q14 How helpful is the Office of Admissions in providing accurate
information about academic programs and institutional costs?

Answered: 221  Skipped: 51

Extremely b
Very helprl _ 42.08%

Somewhat

0,
helpful 14.93%
Not so helpful 3.62%
Not at all o
helpful I 1.81%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q15 How helpful is the staff at the Office of the Registrar?

Answered: 190  Skipped: 82

Extremely o
Very helprL _ aqes

Somewhat
helpful

8.95%
Not so helpful I 2.63%

Not at all
helpful

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

0.53%
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STUDENT SERVICES SURVEY - 2025

Q16 How helpful is the Office of the Registrar in providing accurate
information?

Answered: 191  Skipped: 81

Extremely o
Very helprl _ 43.980/0

Somewhat
helpful

12.57%

Not so helpful 1.57%
Not at all o
helpful | 1.05%

N/A - 14.14%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

17



APPENDIX A
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Q17 How welcoming is the Office of the Registrar in providing answers to
records-related questions?

Answered: 203  Skipped: 69

Extremely

i - 28-080/0
welcoming

Somewhat

. 11.82%
welcoming
Not
0" S0 I 2.46%
welcoming
Notat‘alll 0.99%
welcoming

N/A - 13.79%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q18 The Office of the Registrar responded to my email/request in a timely
manner.

Answered: 226  Skipped: 46

Strongly agree - 25.66%

Agree

47.79%

Disagree 5.75%

Strongly

0,
Disagree 1.77%

N/A

19.03%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q19 How helpful is the staff at the Student Advisement Center?

Answered: 198  Skipped: 74

Extremely o
Very helprL _ 2.95%

Somewhat

0,
helpful 11.62%

Not so helpful 1.01%
Not at all 1.01%
helpful e

N/A 13.64%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q20 The first-year advisors have been available when | needed help.

Answered: 199  Skipped: 73

Strongly agree 37.69%

Agree 36.18%

Disagree 3.52%

St L
.rongyl 1.51%
disagree

N/A

21.11%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

21



APPENDIX A
STUDENT SERVICES SURVEY - 2025

Q21 The first-year advisors have been supportive when | needed help.

Answered: 199  Skipped: 73

Strongly agree 36.68%

Agree 36.68%

Disagree 4.52%
Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q22 The advisors have helped me make decisions about my academics.

Answered: 200  Skipped: 72

Agree 36.50%

Disagree 9.00%

St L
.rongyl 1.50%
disagree

N/A

15.50%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q23 The advisors have helped me select and understand a program of
study or degree plan.

Answered: 221  Skipped: 51

Strongly agree _ 42-990/0

Disagree 5.43%

Strongly

. 3.17%
disagree

N/A 14.48%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q24 The advisors have helped me reach out to other campus resources,
such as the financial aid office, program advisors, the writing center, the
math learning center, online tutoring, the personal counselor, etc.

Answered: 220  Skipped: 52

Strongly agree

36.82%
Agree - 26.82%
Disagree 7.73%
Strongly 3.64%
disagree

N/A

25.00%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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APPENDIX A
STUDENT SERVICES SURVEY - 2025

Q25 How likely are you to continue attending this college next year?

Answered: 191  Skipped: 81

Extremely o

Somewhat likely 11.52%

Not so likely I 3.14%

Not at all
0,
likely I 3.66%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q26 How likely are you to recommend this college to others?

Answered: 191  Skipped: 81

Very likely 41.88%

Extremely o

Somewhat likely 10.99%

Not so likely I 1.57%

Not at all
0,
likely I 1.57%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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STUDENT SERVICES SURVEY - 2025

Q27 Overall, are you satisfied with your experience at this college?

Answered: 198  Skipped: 74

Extremely o
Very Satis.ﬁed _ 41.410/0
Somewhat
0,
satisfied 12.63%

Neither
satisfied nor I 2.02%
dissatisfied

Somewhat o
dissatisfied I 2.53%

Extremely

0,
dissatisfied 0.51%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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STUDENT SERVICES SURVEY - 2025

Q28a. Please share any of your experiences that will help us to serve
our students in the future. Opportunity for Improvement

Answered (n) = 26

Opportunity for Improvement Percentage|
Need more Faculty/Staff support 425
Need better communication 15%
Need more in-person classes 15%
Offer more related cnurSES;’degrEES 12%
Need more online classes 8%
Need more for program-specific advisors 4%
Need tech training 4%
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STUDENT SERVICES SURVEY - 2025

Q28b. Please share any of your experiences that will help us to serve our
students in the future. Strength

Answered (n) = 43

Strength Percentage
Supportive Faculty/Staff 67%
Good overall experience 21%|
Useful courses 7%
Flexible and valueable online program 5%)
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Q29 What is your gender?

Answered: 191  Skipped: 81

Other (please specify) 1.05% (2)

Male 20.42% (39)

Female 78.53% (150)

OTHER (PLEASE SPECIFY)
Non binary

sub species of strigiformes
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DATE
11/4/2025 6:08 PM
10/31/2025 12:42 PM
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Q30 what is your age?

Answered: 201  Skipped: 71

55 and above 6.47% (13) Under 18 7.96% (16)

45-54 9.95% (20)

18-24 32.34% (65)
35-44 20.90% (42)

25-34 22.39% (45)
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Q31 What is your Race/Ethnicity?

Answered: 199  Skipped: 73

American Indian or Alaskan
Native 11.56% (23)

Unknown 2.51% (5) \

Asian 4.02% (8)

K African American 0.50% (1)

White Non-Hispanic 13.07% (26)

Hispanic 68.34% (136)
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Q32 What is your degree level?

Answered: 200  Skipped: 72

Certificate 7.50% (15)
Non-degree 15.50% (31)

Associate 30.00% (60)

Bachelor 47.00% (94)
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Q33 For Fall 2025 semester, what type of classes did you enroll in?

Answered: 223  Skipped: 49

_ 60.090/0
Second 8-week

classes 54.26%
(October to...

16-week
classes (August
to December)

First 8-week
classes (August
to October)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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