
DiplomaSender Contact Information 

• 
• 
• 
• 

Customer Service 
Email: support@diplomasender.com 
Online chat: www.diplomasender.com 
Live Hours:  M-F 10:00 AM - 3:00 PM EST 

NM Residents: 
Visit DiplomaSender.com to obtain your 
GED®/HiSET® records from 1943 to the present. 

Ordering HSE Documents 

Diploma Sender 

In New Mexico, all High School Equivalency 
(HSE) records are managed by 
DiplomaSender Test takers can order their 
documents via email or mail. 

Visit DiplomaSender to order: 
• HSE Diploma
• HSE Transcript
• Letter of Verification of Diploma

COST: 
• FREE – Initial diploma and transcript
• $23 each – duplicate diploma,

transcript or letter of verification

Payments can be made with a debit or 
credit card. No additional charge for 
ordering over the phone. 

Delivery Options: 
• Email – Same day
• U.S. Mail – 2 to 10 business days

Go to: 
www.diplomasender.com 

Select “Register” 

Select “HSE – High School 
Equivalency” for your record 
type 

Select “yes” that you are 
looking for your personal 
academic record 

Select the state where you 
attained your HSE 

If you know your last test 
location, select “yes’ and enter 
the location and year tested 

Enter your email address and 
accept the conditions. You will 
be sent an email confirmation. 

You will need to know your 
HiSET Id, make sure you 
know it or find it on any of your 
Individual Test Reports or 
Comprehensive Report.  
Follow instructions on the 
page to complete the order 

If records are not found, you 
will be directed to make a 
request for support. 

You can also use the ‘chat’ 
box at the bottom of the page 
for assistance during live 
hours listed. 

HOW TO ORDER: 
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